MYHUUUNANBHOE KA3EHHOE OBLLEOBPA3OBATE/IbHOE YYPEXAEHME CPEAHAA
OBLLUEOBPA3OBATE/IbHAA LUKOJIA Ne 6 UMEHU T'EPOA POCCUU LLEPCTAHHUKOBA AH/APEA
HUKOJIAEBUYA YCTb-KYTCKOINoO MYHULUUINAIbHOIO OBPA3OBAHUA

* ILKoNbHAA cayK6a
meouauuu:
U3 onbima pabombol

\ / 2019 rop




BHYTPMIMYHOCTHbIN

Merpynnosoi KOH/IUKT
KOHAMKT

MeX/IMYHOCTHbIM
KOH(/IUKT

KoHpAnKT Mexay
JIMYHOCTbIO U rPYnmnou




YposHU nedaz2o2u4ecKo20 pea2uposaHus
Ha BO3HUKaroWwue KOHP/IUKMHbIe

cumyauuu

* KN1acCHbINM pYKOBOAUTE/Ib

* KN1IAaCcCHbIW PYKOBOAUTE/Ib C pPOoaAMTENIAMMU
* ncnxonor

* aAMUMHUCTPALMA LLIKO/bI

* coBeT no npoduiakTMKe

* nepcoseT



* Meauanud (IIOCPEAHHUIECTBO) — 3TO
IIEPETOBOPHI MEKAY ABYMS
KOHMAHUKTYIONUMH CTOPOHAMH B
IIPUCYTCTBHUHU TPETHETO AHIIA
(MenuaTopa), KOTOPbIN CACIUT 3a
Te€M, YTOOBI IIEPETOBOPHLI BEAUCH B
OIIPEAEACHHBIX CTPYKTY PHUPOBAHHBIX
paMKax.

* [leAbp MeqHAIIMH — JOOHUTHCA
coraallleHUud MEeX Ay cTopoHaMu. [Ipu
5TOM BCE PELIEHUS OTHOCUTEABHO
IIpeaMeTa IIeEpEroBOpPoB U criocoda
paspelieHud KOH(pAUKTA IPUHUMAET
HE MEIHUAaTOp, a caMU CTOPOHBL.

¢ HeobxomuMbIM
YCAOBHUEM MeHALIUH
ABASIETCSA
JOOPOBOABHOE
y4qaCTUue CTOPOH.

r—

1 MyShared




Cnyx6a wKosbHOU Meduayuu cnocobcmsyem:

“BOCCTaHOBJ/IEHMIO
B3aMMOOTHOLLEHUN MEXKAY
obyvatommuca/neparoramm/

DOAUTENAMM;

*BOCCTAHOB/IEHMIO CMIOCOGHOCTU
K B3aMMOMNOHMMAHMIO;

*BOCCTAaHOBMIEHUIO LEHHOCTM
NPUMMUPEHUS;

*nNaHMpoBaHMIO By AyLLErO;

“ thopMMPOBaHMIO
OTBETCTBEHHOIO MOBEAEHMS



LLIKonbHaa megmaumna 2 .

Yuyutens-Yuutenob !

YYyeHuK - Y4eHUK
Yuuteno-Poautenu

Y4acTHUKM
KOHGAUKTA

Poautenn -Poautenu Yyutenb-YueHuk




HopMaTuBHbIE JOKYMEHTbI N0 Meanaumm

* HaupoHaibHas cTpaTterms AeNCTBUIA B MHTEpecax AeTen

* ®eaepanbHbii 3aKoH PO ot 27.07.2010 Ne193-33 «06 asibTepHaTUBHOM
npouesype yperyaMpoBaHus CNOpoB C Y4aCcTMEM MoCpeiHMKa (npoueaypa
Meauaumm)>

* PacnopseHuve MpaBuTtenbctea PO ot 15.10.2012 Ne1916-p (n.62, n.64)

*®3 PO o1 23.07.2013 No233-P3 «O BHECEHMM M3MEHEHMs B cTaTbio 18 ®3 «06
a/lbTEpPHAaTMBHOM NMpoLeaype YperyimpoBaHmst CopoB C Y4aCcTMEM NMOCpeaHUKa
(Npoueaype Meauaumm)»

* MeToanyeckme pekoMeHaaumm MmMHo6pHaykm ot 18.11.2013

* BK-844/07 <06 opraH13aumm Cyk6 LKOJbHOM Meanaumm B 06pa3oBaTesibHbIX
opraHusaumusax»

* MNporpamma noAroToBkm meamatopos (MoctaHoBaeHUe MpaBuTenbcTBa PO ot 3
Aekabps 2010 r. N 969 «O nporpamMme NoAroToBKM MeamaTtopoB>, [puKa3
MuHUCTEpCTBa 06pa3oBaHMA M HayKU Poccrimnckon Peaepaumm ot 14 deBpass
2011 r. N 187)

* [lpuKa3 MMHMUCTEPCTBa 06pa3oBaHna Huxkeropoackon o6aactu ot 24.01.2017
Ne149 "O co3aaHuM CayrK6 LKOJIbHOM Meanaumm”
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JAOKYMEHTbI CNyK6bl LUKOJIbHOM MeAnaLmum

*Mpukas o co3pgaHum Cnyx6bl
WKONMbHOU MeaMaumm

*MonoxeHue o Cnyx6e WKoONbHOW
Meguaumm

*YcraB Cnyx6bl LUKONBbHOW Meguaum

*Mnax pa6otbl Cnyx6bl WKONLHOM
Meauaumm

*Macnoprt Cnyx6bl LWUKONbHOM
Meguauum

* CornalweHuve o NpoBefeHum
NPUMMUPUTENbLHOM Npoueaypbl

* MpuMUMpUTEnbHbIA AOrOBOP

*)XypHan permctpaumm B Cnyx6y
LWKONMbHOU Meamaumm
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MeguaTtop-

- HEeUTPaJiIbHbIM NOCPeAHUK, MOMOrarLwmmM HanaguTb
KOHCTPYKTMBHbIM AMANOr MeXAYy CTOPOHaMM Mo rMoBoAy
paspelleHnsa KOH(P/IMKTA;

- HEUTPaJibHbIM K Y4aCTHMKAM, HO HEe HEMTpaJIEH K CaMOM
CUTYaLMU;

- He HeceT OTBETCTBEHHOCTU 3a NPMMHUPEHHNE CTOPOH UM
BbIX04, M3 CUTyaLMM

* IpUHUMNB
A00OpPOBOJ/IBHOCTb;

HEUTRA/NIBHOCTE < -tt
Meauartopa; S-Sl B dS

KOHbMAEHUMAIbHOCTDb



TpeboBauuna Pone 1 3agauun

KTo Takou

" MEOUATOP

O6yueH MegUaTUBHBLIM HanpasnseT neperosopbl
TEXHUKAM B KOHCTPYKTHBHOE pycno

He yuacTteyeT B
NPHUHATHMA PELLEHHRA

HUmeeT cB MOETENLCTBO
mMeauaropa

$)
-
Ly
0

BHeceH B peecTp PabBoraeT c MHTEpecamm



llpoepammsl,
peasiusyembie cayxbou meduayuu

LLIkonbHas
BOCCTAHOBMUTE/Ib- NMporpamma

HaA NPUMMUPEHUA
KOH(depeHuuA

Kpyr
NPUMMUPEHUA




l N EENTRNRION LWkoneHaa cnyk6a npuMmupeHns

Mporpamma NpUMUpPEeHUs

Beaywun Bctpeun

: @:POBEHHI:IVI PA3I'OBO> :

| ooungumk I XepTBa
\ /

| PaBHasA noggep)xka Begyuiero |




manbl Npo2pamMmbl NpUMUPEHUA

- NOArOTOBUTE/IbHbIM

- UHAUBUAYAJIbHbIE BCTPEYM CO
CTOPOHaMM

- BCTPEYa CTOPOH




[Mporpamma npuMmUpeHuUs

*Ll,em:r CO3/laHME YCN0BUN AJ19 NPEOAOSIEHUM NOCEACTBUM
KOHMD/IMKTa CUJITaMM CaMMX YYaCTHUKOB CMTYaLMM.

[TonrotoBurenpHbrii  [losmyderne corsacusa cTopoH Ha Menuatopsr,

yJyacTue B IIporpamMme IPUMHUAPEHUT CTOPOHBI KOH(DIUKTA
Wummsunyameaele  IloMomnp B IOHMMAaHWH yIacTHHKAMHA 1. CosmaHue 0CHOBHI 174 Menmatopsr,
BCTPEUN CO KOH(JTMKTA pas3HBIX aCIeKTOB THaJora CTOPOHBI KOH(IUKTA
CTOPOHAMU TIPOU30TIIEIIIIETO. 2. lloHMMaHWUH CATYAIIUN

[Tonnep:xaHne MPUHATHSI CTOPOHOM 3. ITlomck BapHaHTOB BBIXOJA

OTBETCTBEHHOCTH 32 BBEIXOJ U3 4. IloaroToBKa K BCTpede MeXIY

KoH(IMKTa CTOpOHAMH

HO,H;[‘OTOBRH K BCTpeue CTOPOH

Berpeua cropon OpraHmsaliud B3aHMOIIOHHMAHHUI B 1. CosmaHme ycIIOBHI I Menmmatopsr,
IIpoliecce TAAJIOTra. JIAAJI0Ta MEeX/Iy CTOPOHAMMA CTOPOHEBI KOH(IHKTA
VHuInnpoBaHue MoNCKa BapuaHTOB 2. Opranusaiuag quasiora
peleHnH BEIX0a U3 KOH(PJIUKTHON MeKIy CTOPOHAMHA
CUTYalllH U UX aHaJIHA3. 3. Ilogmep:xka
OOcy:xneHne U IPHHATHE MeXaHH3Ma BOCCTaHOBHUTEJJIbHBIX
peain3aliuu peleHnin nefcTBUH U (pUKcaAIug
pellleHniA CTOPOH

4. OOcyxaeHme OyIyIIero
3akTIoueHne CorIameHna
6. Pednexrcusa Berpeun

ot



«/lecmHuya»
sBoccmaHosumeJibHou mMmeduayuu

e

MeamaTtopbl

* MOHUMaHMeE cebs * NOHUMaHKe cebA
* MOHMMaHWE [pYyroro * NOHMMaHKeE APYTOTOR
« 0CO3HaHME NOCNEeACTBMIA * OCO3HaHWe NocneacTBMU
* OTBETCTBEHHOCTb * OTBETCTBEHHOCTb

3a USMEHeHMe 3a USMEHEHUEe L

CUTYaLUM M COBMECTHbIN cUTyaummn 1 COBMECTHbIN

MOMCK W peanusaums MOMCK U peanun3aumA
peLLeHus peLleHus

BOCCTAHOBMTE/IbHbIE AEMCTBMA U COBMECTHAs BbipaboTKa peLleHus
MO BbIXOAY U3 KOHMDIMKTHOM CUTYaL MU



Pomawka nocsiedocmasuu




LlIkonibHas soccmaHosume/ibHasA KoOHpepeHyus
(«pacwupeHHbIU» s8apuaHm
npo2pammbl NpUMUPeHUS)

- obecneymBaeT yperyimpoBaHme

3aTAXKHbIX KOHPJIMKTOB MeXAY .
*

KJlaCCaMM,

* YUEHMKOM M KNACCOM,

“ KJ1AacCoOM M yunTenem




lLIkoibHas BoccTaHOBUTE/IbHAaA KOHdepeHUUS
*Llenb: ycTaHOB/NEHME MPUYMHEHHOrO Bpesa, BbiABNEHME

3MOLMOHA/IbHbIX NOCNeACTBMM M HEraTMBHOIO BO3JEUCTBUSA,

onpeaeneHune, YTo Hy>KHO caenatb AN UCMpaBAEHMA CUTYALMU U KaK
NoZ06HOr0 MOXHO M30eXaTb B OyAYLLEM.

JT1anbl

MoAroToBUTENbHbIN

UHavBuayanbHble
BCTPEYM CO
CTOpPOHaMM

BcTpeya cTtopoH

3apaym

ﬂonyqume corjiacua CToOpoH Ha y4vacTtue

B MpOrpaMme NpMMMUpPEHUS

Momolb B MOHUMaHMM YHaCTHUKaAMM
KOHMIMKTA pa3HblX acNeKToB
npousoLueaLero.

MoaaeprkaHWe NPUHATMSA CTOPOHOM
OTBETCTBEHHOCTM 3a BbIXOA M3
KOH(MMKTA

MoaroToBKa K BCTpeye CTOPOH

OpraHu3aums B3aMMOTMOHMMAHUA B
npouecce avanora.

MHULUMMPOBAHME NOMCKA BapMaHTOB
pelleHMI BbIXoAa M3 KOHMDIMKTHOM
CUTYaUUM U MX aHaNU3.

O6cyaeHre U NPUHATUE MeXaHM3Ma
peasiM3aumm peLleHmH

N WN =

(8]

®da3sbl

nposegeHUA 3Tala

Co3sZaHue OCHOBbI A/19 AManora
MoHMMaHUKM CUTYaLUM

MoncK BapuaHTOB BbiXxoAa
MoAroToBKa K BCTPeEYE MEXAy
CTOpPOHaMM

. CosgaHue ycnosui ans

Ananora Mexay CTopoHaMm
OpraHusaums guanora Mexay
CTOPOHaMM

Mopaepxka
BOCCTAaHOBMTEJ/IbHbIX AEUCTBMM
U bUKcauma peLleHnii CTOPOH
O6cyxaeHue byayliero
3aKN4YeHue cornalleHus
Pednekcna BcTpeun

Cy6beKTbl

MeguaTopsl,
CTOPOHbI KOH(IMKTA

MeguaTopsl,
CTOPOHbI KOH(MIMKTA

MeauaTopsl,
CTOPOHbI KOH(/IMKTA



«Kpye2 hpumupeHus-

N 4 W

Kpye
Kpye
npuHAamuA nodoep:KKu

peweHus



Kpyr npuMmmpeHuma

*Uenb: paspelueHme KOHDAMKTHOM CUTYaLMKU UM NOAAEPKaHUE
YYACTHMKA KOHMDIMKTHOU CUTYaLUM

MoAroToBUTENbHbIN Mosly4eHue cornacma co Bcex CoBeT Kpyra
YYaCTHMKOB KOH(pepeHUuu (XpaHutenb Kpyra,
BOJIOHTEPbI),
YYaCTHMKM
KOH(IMKTHOM
cuTyauum
Bctpeya B «Kpyre» OpraHu3auus B3aMMOMOHMMAaHMS. 1. Co3aaHue OCHOBbI ANiA XpaHuTenb Kpyra,
MHULMMpPOBaHME NMOMCKA BapMaHTOB Avanora BOJIOHTEpbI,
peLlleHui BbIxoAa M3 KOHMMKTHOM 2. 06cyxaeHWe NpobIeMHOM YYaCTHMKM
CUTYaUUM U MX aHaIn3. CUTyauum, UHTEPECOB M KOH(IMKTHOM
O6CyKaeHME U NMPUHATUE MEXaHM3MA HamepeHuH cuTyauum
peanusaumu peLueHui 3. PaccmoTpeHune BO3MOMKHbIX

BapMaHTOB BbIX0Aa M3
Npo61eMHOM CHUTyaLmH
4. JloCTMKEeHWe KOHCEeHcyca
WM YyBCTBa OOLHOCTH
5. 3akpbiTne

AHanuTnyeckas Moaaep»Ka BbINOJHEHMA COrnaleHna no BonoHTtepsl,

6eceaa pe3y/abTaTaM NpOBEAEHHOro Kpyra YHaCTHMKM
KOH(IMKTHOM
cUTYyaumm
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TNYHAA BCTPEYA OﬂHOM

KOH®AMKT
CTIOP. OBMAA Petnaime CTOPOHbI C MIE.ﬂMATOPOM
HEMPUATHOCTb ZNOTOBOPHTECH, 3 .
HEMOHUMAHME OBPAIIIEHHME K v
MEJIHATOPY JIMMHAS BCTPEYA BTOPOM
— CTOPOHbI C MEAMATOPOM
F II,J 10 ME;[[IAIII]]\
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w s | © ﬁ 9 CoBMECTHAS
BbINONHEHWE " **** @-seeer  BCTPEYA C

OBELAHUN NOrOBOPEHHOCTb MEAUATOPOM




2

llllllllll*

NIMYHAA BCTPEYA OZIHOWM

i ..t

Pemenne
KOH®JIUKT
CrNoP AOTOBOPHTECH, CTOPOHbI C MEOAMATOPOM
C BALLMM OBPAILIEHHE K 3 :
MEOHUATOPY ¥
YYACTUEM

JIMMHASA BCTPEYA BTOPOW

_ // CTOPOHbI C MEAMATOPOM
- I'IIT 11O ME,I[IAI_IIIII i" j

(11 POITEIEIT)

0
0

.. & 5
P — ﬂ 4,"__"COBMECTHAH
BbIMOHEHME BCTPEYA C

OBELLIAHWU I JOrOBOPEHHOCTb MEAUATOPOM




YTO OAET YYACTMUE B LLUKOJNIbHOWU CNYXBE NPUMUPEHUA?

noarPoOCTKY
COBEPLUMBLUEMY POOUTENSM: NMOTEPINEBLUEMY:
NPABOHAPYLUEHME:

- MOMOYb PEGEHKY
B TPYOQHOMN XHUIHEHHOW
CHTYALNM;

- CMTOCOBCTBOBATD PA3BHUTHIO
¥ HEINo OTBETCTBEHHOIo
M B3POCTIOro nmnoOBEQEHNSA.

Bbl MOXETE OBPATUTBCHA B CINTYXBY NPUMEPEHUA




CMMACHNBO 3A BHUMAHME !

A yay
OoTBeYyaThb TOJIbKO

B NPUCYTCTBUM
meauaropa!




